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1 COMPANY ORGANIZATION 
 

Transocean (“the Company”) is an offshore drilling contractor globally organized and staffed 
to operate a versatile fleet of mobile offshore drilling units providing Customers with drilling 
services for the exploration and development of offshore oil and natural gas. The Executive 
level of the Company’s organization is depicted in Figure 1 – Company Executive 
Management Organization. The Company’s Executive Management set organizational 
policies, goals, objectives and the strategic direction of the Company. A more detailed 
organization chart is available on the Company intranet site. 
 

Figure 1 – Company Executive Management Organization 

1.1 President and Chief Executive Officer (CEO) 

The President and Chief Executive Officer (CEO) is responsible for the day to day executive
management of the Company. The CEO coordinates the efforts of the senior executives and 
the Board of Directors to develop strategies, short- and long-term objectives and Company 
policy. The CEO represents  the organization to  Customers, shareholders, the financial 
community, and the general public. The CEO serves on the Board of Directors and is 
accountable to the Board for all activities and results of the organization. 

1.2 Executive Vice President, Chief Operating Officer (COO) 

The Chief Operating Officer (COO) directs, coordinates, and oversees the organization’s
operations, performance and all aspects of drilling services including well construction 
services, operational integrity, health safety and environmental matters and asset 
management.  The COO establishes and maintains good relationships with Customers,
stakeholders and other external parties affecting Company operations. 

1.3    Executive Vice President, Chief Financial Officer (CFO) 
 

The Chief Financial Officer (CFO) is responsible for establishing, implementing, and 
maintaining the financial plans and policies of the organization, including fiscal controls, 
preparation and interpretation of financial reports, and safeguarding of the organization's 
assets. The CFO ensures financial transactions; policies and procedures meet the 
organization’s short- and long-term objectives. The CFO establishes and maintains good 
corporate relations with the investment and banking communities. 
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1.4 Senior Management 

The Company’s Senior Management establishes and maintains Global Function policies
and requirements aligned with the strategic direction of the Company, and provide direction, 
resources and support to achieve Executive goals and objectives. 

2 GOVERNING PRINCIPLES 
 

The Governing Principles  is  the highest level document in the Company  Management 
System (CMS). The CMS is developed to provide control and consistency, to effectively plan 
and execute work, and to measure, analyze and improve performance. It contains the 
controls that ensure Company processes meet internal, legal and Customer agreed upon 
requirements. 

The Governing Principles are organized into nine elements:

1. Management Leadership and Commitment

2. Planning and Risk Management

3. Emergency Management and Business Continuity

4. People 

5. Service Provider Management

6. Asset Management and Asset Integrity

7. Operational Performance 

8. Incident Reporting, Investigation and Analysis

9. Quality Management

2.1 Element and Sub-Element Structure 

The nine elements are divided into sub-elements. Each
statement that defines its purpose and intent. 

element and sub-element has a

Each sub-element contains a set of principles. These principles are statements that define
the  Company’s  highest  level  requirements  and  form  the  basis  for  the  development  of 
Company expectations, policies and procedures. 

The structure of the Governing Principles document is provided in Figure 2 – Element and
Sub-Element Structure. 

 

Preface

15.a.1(CD) Governing Principles 03.01.17 (redacted)

REDACTED V
ERSIO

N



 

 
  

Figure 2 – Element and Sub-Element Structure

2.2 Scope and Application 

The Governing Principles and applicable supporting requirements that make up the CMS
must be complied with at all times and at all levels of the organization. 

This document is directly applicable to:

• Management responsible for developing policies, procedures and requirements 

• Management responsible for implementation and execution of requirements 

This  document  is  available  to  Company  personnel,  Customers  and  other  authorized
stakeholders including external regulatory and certification bodies. 

2.3 Legal and Other Requirements 

The Company complies with applicable legal requirements in a given jurisdiction and these
requirements are taken into account in the Company Management System. The Company 
ensures that legal requirements are identified, monitored, tracked, and communicated to 
appropriate personnel as required. Personnel are trained on applicable legal requirements 
as defined. 

The   elements   and   principles   are   aligned   with   the   following   management   system
specifications, standards and regulations: 

• International Safety Management (ISM) code

• Safety and Environmental Management Systems (SEMS) Regulations – United States
CFR Title 30 Part 250 

• International Organization for Standardization (ISO) 9001

• International Organization for Standardization (ISO) 14001

• Occupational Health and Safety Assessment Series (OHSAS) 18001 

• American Petroleum Institute (API) RP 75

# ELEMENT TITLE 
 

Element Purpose Statement 
 

#.1 Sub-Element Title 
 

Sub-Element Purpose Statement 
 

#.1.1 First Principle Statement 
 

#.1.2 Second Principle Statement 
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• API Specification Q2 

Notwithstanding any other provision of this document, nothing herein is intended to modify
or amend the liability, indemnity and risk allocation provisions of any contracts between the 
Company and its Customers, Service Providers or Suppliers and other external parties. 
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1 OUR SHARED VALUES AND STRATEGIC INITIATIVES 
 

Executive and Senior Management demonstrate commitment to employees, Customers and 
shareholders by providing direction, resources and support embodied by our Shared Values, 
Strategic Initiatives and Policy Statements. 

Shared  Values,  Strategic  Initiatives  and  Policy  Statements  are  defined,  documented,
approved  and  reviewed  by  Executive  Management  and  serve  as  the  basis  for  the
development of Company objectives. They are communicated, understood, 
and maintained at all levels within the Company. 
 

Figure 1 – Company Shared Values and Strategic Initiatives 

implemented

1.1 Shared Values 

Shared Values shape our behaviors and form the foundation for building and maintaining
relationships with our employees, Customers, other external stakeholders, and the 
communities in which we work. Shared Values support our code of ethical business 
practices for our employees, which also extend to our Customers and Suppliers. 

All of our operations and activities are guided by the Shared Values of FIRST: 

Focused: We will consistently exceed the expectations of Customers, shareholders and
employees. 

Innovative: We will continuously advance our position as technical leaders, and relentlessly
pursue improvement in all that we do. 
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Reliable:  We  will  execute  flawlessly  by  ensuring  that  our  equipment,  processes  and
systems always perform as and when intended, and that our people are properly trained and 
motivated. 

Safe: Above all else, we will protect each other, the environment and our assets. We will
conduct our operations in an incident-free environment, all the time, everywhere. 

Trusted: We will always act with integrity and professionalism, honor our commitments,
comply with laws and regulations, respect local cultures, and be fiscally responsible. 

1.2 Strategic Initiatives 

Transocean’s Strategic Initiatives are communicated in the following statements: 

Align with our Customers 

We will actively support our Customers in the delivery of their business objectives, and be
recognized as their universal first choice. 

Operate with Distinction 

We will  be  recognized  and  rewarded  by  our  Customers  for  consistently  delivering  the
industry’s safest and most efficient offshore well solutions. 

Optimize Performance 

We will urgently and continuously optimize our processes and our organization to maximize
margins and returns. 

Invest in our Future 

We will attract,  develop and retain the industry’s  best  workforce,  and we  will operate,
maintain,  and  systematically  upgrade  and  renew  the  industry’s  most  efficient  fleet  of 
offshore rigs. 

2 LEGAL COMPLIANCE AND ETHICS 
 

The Company is committed to operate with the highest level of integrity at every level of the 
organization. The Company operates its business throughout the world consistent with our 
Shared Values and Strategic Initiatives. The Code of Integrity describes essential areas of 
business conduct and ethical practices that every Company employee, officer and director 
must understand and follow. Vendors or external parties involved in Company work are also 
expected to act consistently with the Code. Any illegal or unethical action, or the appearance 
of misconduct by anyone acting on Company’s behalf, is unacceptable. It is important to 
recognize, that each individual is responsible for their own compliance with the Code, which 
includes recognizing that decisions at the Company affect others. 

Legal Compliance and Ethics (LCE) manages and focuses on the continual improvement of
the Company’s global ethics and compliance program through the effective implementation
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4 OUR COMMITMENT TO OPERATIONAL INTEGRITY 
 

The Company is committed to conducting incident-free operations all the time, everywhere, 
to protect every individual, the environment, our assets and the communities in which we 
operate from harm. Major hazard risks, which have the potential to cause long-lasting or 
catastrophic harm, demand that we formalize and continually improve the requirements, 
tools, and processes necessary to identify and manage these risks. 

At Transocean, Operational Integrity (OI) is: “the management of major hazards whereby
consistent operational discipline and asset integrity is assured, verified and continuously 
improved.” 

5 COMPANY MANAGEMENT SYSTEM AND STRUCTURE 
 

The Company has established an integrated management system as a means of 
communicating expectations to the organization. The Company Management System 
provides the framework to communicate Company Requirements in a documented and 
controlled manner. 

Where the term Company Requirements is used, it represents Company expectations,
policies and procedures, including ethical expectations and where applicable, Customer’s 
agreed upon requirements, standards, codes and legal requirements, including statutory 
and regulatory. 

Company Management System documents are organized in a hierarchical structure divided
into levels. 

5.1 Governing Level 

Governing Level documents are developed to ensure Company processes meet internal,
regulatory and Customer agreed upon requirements. 

The Governing Principles is the highest level document within the Company that defines
expectations set by Executive Management. 

The Governing Principles is approved by the President and Chief Executive Officer.

The Quality Management Policies describes the policies and requirements necessary to
implement, maintain and support the Governing Principles. 

The  Quality  Management  Policies  are  approved  by the  CMS  Quality  and  Governance
Executive. 
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5.2 Level 1 – Global Function Specific 
 

Level 1 Global Function policies are developed to align with and support the Governing 
Principles and Quality Management Policies. 

Global Function Policy Support documents provide additional direction and guidance in
achieving policies. 

Level  1  documents  are  approved  by  the  Global  Function  Executive  for  their  area  of
responsibility. 

5.3   Level 2 – Country Specific Documents 
 

Level 2 Country specific  documents  are developed to address  local, specific  business 
process requirements, local regulatory authorities and/or local Customer requirements not 
already covered in Level 1 documents. Level 2 documents follow the Company’s procedures 
for management system documents and must align with Level 1 requirements. 

Country documents are approved by the director of Operations for their area of responsibility
and by the relevant Global Function Process Owner. 

5.4 Level 3 – Installation, Facility, Office Specific Documents 

Level 3 Installation, Facility, Office specific documents are developed to describe the steps,
activities, tasks and work processes required to safely and consistently execute work to 
meet Company Requirements at those Locations. 

Level 3 documents are approved by the Installation, Facility, and Office management as
specified. 
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1 MANAGEMENT LEADERSHIP AND COMMITMENT 

Management inspires, aligns and motivates personnel through visible leadership, commitment and
active participation in Company processes and provides direction, resources and support to achieve
the Company’s business objectives. 

1.1 Leadership 

1.2 Commitment 

1.3 Expectations 

SECTION REDACTED 
 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes how 
management must provide clear guidance on expected performance, standards, and 
behavior. The section also outlines how the result of this will motivate people to work 
safely, effectively and efficiently. 

SECTION REDACTED 
 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes how 
commitment is demonstrated by the willingness to align with Company values, 
proving support to personnel, and being accountable for results. 

 

SECTION REDACTED 
 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section outlines how 
Executive Management must define policy, establish goals and objectives and ensure 
effective communication and understanding. 
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1.4 Communication 

1.5 Integrity 

1.6 Resources 

SECTION REDACTED 
 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes 
that the resources to meet the goals and objectives must be in place. 

 

SECTION REDACTED 
 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes how 
all Company business must be conducted in accordance with applicable laws and the 
highest standards of business ethics, honesty and personal integrity. 

SECTION REDACTED 
 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes that 
effective external and internal communications are essential to assist in motivating 
people to achieve goals, objectives and meet Company Requirements. 
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2 PLANNING AND RISK MANAGEMENT 
To prevent or mitigate unplanned events and achieve Company goals, risks must be reduced 
to a level that is within Company Requirements. It is essential that plans are developed, 
hazards and threats are identified, and risks are managed for all Company business. 

2.1 Planning 

 2.2 Hazard Identification and Risk Assessment 

2.3 Risk Management 

2.4 Contingency Planning 

SECTION REDACTED 
 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes that 
plans are developed, in place and if necessary, executed to mitigate the effect of 
significant service disruption should it occur. 

SECTION REDACTED 
 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes that 
based on risk assessment, decisions are made and resources applied to control risks 
and prevent (or mitigate) potential consequences. 

SECTION REDACTED 
 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes that to 
ensure risks are managed, hazards must be identified and risks assessed based on 
established criteria. 

SECTION REDACTED 
 

NON-CONFIDENTIAL SUMMARY OF INFORMATION:  This section describes that 
to achieve business objectives, plans must include defined activities, resources, 
timeframes and contingencies. 

 

 

Planning and Risk Management
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2.5 Management of Change 

2.6 Enterprise Risk Management 

SECTION REDACTED 
 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes that a 
systematic approach to gather and evaluate quality information is essential to manage 
critical business risk. 

SECTION REDACTED 
 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes that to 
prevent undesired events, hazards and risks associated with change are identified and 
effectively managed. 
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3 EMERGENCY MANAGEMENT AND BUSINESS CONTINUITY 

Planning and preparing for an emergency or business disruption protects people, the
environment, assets and Company reputation and enables the continuation or timely restoration 
of operations. 

3.1 Emergency Planning, Preparedness and Response 

3.2 Business Continuity 

SECTION REDACTED 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes that to 
facilitate the continuation of Company business and to preserve Company reputation 
in the event of an emergency or other business disruption, business continuity plans 
must be developed and executed. 

SECTION REDACTED 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes that to 
ensure effective response and recovery to a potential emergency situation, Emergency 
Response Plans must be ready for immediate implementation. 

Emergency Management and Business Continuity
Element 3
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4 PEOPLE 
People are recruited, trained, developed, mentored, managed and retained to ensure a
competent, capable and engaged workforce that delivers safe, effective and efficient
operations. 

4.1 People Management 

4.2 Competence 

4.3 Training 

SECTION REDACTED 
 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes that 
training is essential for safe and effective operations, improved performance and 
development of opportunities that attract and retain quality people. 

 

SECTION REDACTED 
 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes that 
personnel with the required knowledge and skills, demonstrate behavior appropriate 
to their roles and responsibilities are in place. 

SECTION REDACTED 
 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes that 
plans for people management are developed and continually assessed to ensure a 
competent, capable and engaged workforce is positioned in the right roles at the right 
times. 

 

People
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4.6 Human Factors 

SECTION REDACTED 
 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes that 
individual, organizational and job factors that influence behavior are identified and 
are effectively managed to reduce the likelihood of human error and unplanned events. 

SECTION REDACTED 
 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes that 
occupational health awareness programs, health assessments, early access to advanced 
treatment, use of workplace hazard recognition and hazard reduction measures 
improve personal health and quality of life. 

4.5 Health 
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5 SERVICE PROVIDER MANAGEMENT 

Where Service Providers conducting work on behalf of the Company or the Customer may 
affect the Company’s operation or its reputation, Service Provider selection and 
performance is managed to ensure Company Requirements are met. 

5.1 Selection of Company Service Providers 

5.2 Management of Company and Customer Service Providers 

 

SECTION REDACTED 
 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes that 
Company and Customer Service Providers are managed to ensure Company 
Requirements are met and to identify opportunities for improvement. 

SECTION REDACTED 
 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes that 
Company service providers are assessed, qualified and selected based on their 
capability to meet Company Requirements. 

 

Service Provider Management
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6 ASSET MANAGEMENT AND ASSET INTEGRITY 

The Company develops and executes plans to ensure a competitive fleet, capture profitable
opportunities for growth, improve our portfolio of assets and continually improve the
effectiveness and efficiency of our business. Installation materials, systems and equipment are 
provided and maintained such that they can be operated in a safe, effective and efficient
manner throughout their life cycle.

6.1 Fleet Composition Strategy 

6.2 Supply Chain Management 

6.3 Project Management 

 

SECTION REDACTED 
 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes that 
effective management of design, construction, maintenance, replacement and upgrade 
is essential to provide Installations that meet specifications, have an optimum level 
of life cycle costs and are in a state of readiness to engage in and sustain operations. 

SECTION REDACTED 
 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes that 
sourcing, procurement, vendor surveillance, logistics and inventory control of 
equipment, materials and services is planned and managed. 

SECTION REDACTED 
 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes that 
plans are developed and reviewed to maximize shareholder value and meet Customer 
expectations through Installation acquisitions, upgrades, divestiture or disposal. 

 

Asset Management and Asset Integrity
Element 6

15.a.1(CD) Governing Principles 03.01.17 (redacted)

REDACTED V
ERSIO

N



 

6.4 Inspection and Maintenance 

6.6 Asset Management and Performance 

 

SECTION REDACTED 
 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes that 
systems and equipment performance is monitored and managed to ensure the delivery 
of safe, reliable and effective operations. 

SECTION REDACTED 
 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes that 
inspection activities and maintenance strategies are developed and executed to 
determine and ensure asset integrity, reliability, operational efficiency and 
comformance to Company Requirements

6.6 Customer Property 

SECTION REDACTED 
 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes that 
effective preservation and management of Customer property is essential to ensure 
service execution and conformance to Company Requirements. 

Asset Management and Asset Integrity
Element 6
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7 OPERATIONAL PERFORMANCE 

The disciplined and consistent execution of well-planned work, quality procedures and an
effective process of performance evaluation are essential to deliver well construction services 
that are best in class, safe, and continually improving. 

7.1 Customer Contract Review 

7.2 Well Construction Service Delivery Planning 

7.3 Contract Pre-Commencement 

 

SECTION REDACTED 
 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes that, 
prior to commencement of operations, it is essential that Customer and Company 
resources are in a state of readiness to deliver safe, effective and efficient Company 
services and execute contract requirements. 

SECTION REDACTED 
 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes that 
disciplined and consistent planning is essential to deliver Company services in a safe and 
efficient manner to meet Company goals and Customer well construction expectations. 

SECTION REDACTED 
 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes that 
the determination, review and agreement of Company and Customer requirements are 
essential to meet the expectations of both parties. 

7.4 Well Construction Service Execution and Validation 

SECTION REDACTED 
 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes that 
disciplined implementation, monitoring and control of well construction service 
execution is essential to meet Company goals and customer expectations. 

 

Operational Performance
Element 7
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7.5 Marine Operations 

7.6 Well Integrity and Well Control 

7.7 Safety and Environment 

 

SECTION REDACTED 
 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes that 
security is reviewed and assessed to determine the appropriate action required to 
ensure the safety of personnel and assets. 

 

SECTION REDACTED 
 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes that 
in order to provide safe, effective and efficient well construction service delivery, 
processes and procedures are developed and executed to monitor well conditions and 
maintain well integrity. 

SECTION REDACTED 
 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes that to 
preserve life, maintain well integrity, protect assets, the environment and reputation, 
it is essential to maintain integrity and lifesaving capability, effective station keeping 
and move Installations safety, effectively and efficiently. 

7.8 Security 

SECTION REDACTED 
 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes that 
security is reviewed and assessed to determine the appropriate action required to 
ensure the safety of personnel and assets. 

Operational Performance
Element 7
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8 INCIDENT REPORTING, INVESTIGATION AND ANALYSIS 

Incidents are reported, the causes identified and understood, and corrective actions developed
and implemented to learn and prevent future occurrences. 

8.1 Incident Reporting 

8.2 Incident Investigation 

8.3 Incident Analysis 

 

SECTION REDACTED 
 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes that 
collective information from incidents is evaluated to identify opportunities for 
improvement. 

SECTION REDACTED 
 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes that 
investigations are conducted to ensure incident causes are identified and understood 
to prevent recurrence. 

 

SECTION REDACTED 
 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes that 
incidents are reported in order to: initiate support response; recognize potential 
increased risk; initiate the investigation process; provide data; meet Company 
requirements; and notify appropriate level of management of an increased risk for an 
Operational Integrity Event. 

 

Incident Reporting, Investigation and Analysis
Element 8
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9 QUALITY MANAGEMENT 

Planned and systematic quality management activities ensure products and services provided by
the Company meet or exceed Company Requirements and drive continual improvement. 

9.1 Controlled Documents 

9.2 Management System Document Review 

9.3 Audit 

 

SECTION REDACTED 
 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes that 
formal processes of evaluation, by personnel not directly responsible for the Location or 
Function being audited, are essential to verify conformance with requirements and 
management system effectiveness and to identify opportunities for improvement. 

SECTION REDACTED 
 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes that 
CMS documents are reviewed to ensure they add value, minimize unintended impacts or 
conflicts and meet Company Requirements. 

SECTION REDACTED 
 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes that 
documents developed for the Company Management System (CMS) or to meet Company 
Requirements are appropriately identified, translated, distributed and controlled to 
ensure effective and consistent application. 

9.4 Assessment 

SECTION REDACTED 
 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes that 
Assessments by Location personnel and Location management working collaboratively 
with Service Providers or qualified Company personnel not directly responsible for the 
Location or Function are essential to review and report equipment and Installation 
condition, evaluate the effectiveness of the CMS and identify opportunities for 
improvement. 
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9.5 Verification 

9.6 Control of Nonconformities 

9.7 Corrective and Preventive Action 

9.8 Performance Monitoring and Analysis 

 

SECTION REDACTED 
 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes that 
Company results are reviewed and analyzed against established performance criteria 
to evaluate the suitability and effectiveness of management system processes and to 
identify trends. 

SECTION REDACTED 
 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes that 
actions are developed and implemented to prevent occurrence or recurrence of 
undesired events. 

SECTION REDACTED 
 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes that 
Nonconformities are reported, causes identified and understood to ensure they are 
effectively addressed. 

SECTION REDACTED 
 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes that 
Processes of internal evaluation, conducted by people who are responsible for the 
Location or Function, are essential to determine knowledge and understanding of and 
verify conformance with, the Company Management System, and identify opportunities 
for improvement. 
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9.9 Organizational Learning and Improvement 

9.10 Management Review 

9.11 Records Management 

SECTION REDACTED 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes that 
the integrity, controlled access to and disposal of records, is defined and managed to 
comply with Company Requirements. 

SECTION REDACTED 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes that 
Results are analyzed and reviewed to ensure the continued effectiveness of the CMS and 
identify opportunities for improvement. 

SECTION REDACTED 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes that 
organizational learning opportunities are identified from internal and external 
sources, reviewed, and where applicable, implemented to deliver continual 
improvement. 
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SECTION REDACTED 

NON-CONFIDENTIAL SUMMARY OF INFORMATION: This section describes the 
defined terms that are located throughout this document. 

Glossary
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